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Senior Services
Our fourth annual Senior Services Guide is designed
to help readers understand the changes taking place
in the delivery of care, and how to best navigate the
system for the services required.
The 2018-2019 Senior Services Guide provides an
overview of senior care services on Boston’s South
Shore, and provides our unique set of questions to
ask when investigating providers for the services and
settings best for you.

HOME CARE

Navigating The Guide
Use these tips to get the most out of the 2018-2019
Senior Services Guide:
Each category chapter describes a stop along the way in
the continuum of aging services. The chapter will provide an overview of the service area, what one might
expect when accessing the service, and suggestions on
how to maximize its benefits.

Each chapter ends with our unique Seven Questions
to Ask guide. These questions will provide a framework
for the initial discussion with a provider in that service area, helping establish a base understanding. This
initial framework of information will allow readers
to take the next step, researching the service area in
more detail, with a customized approach.
Use the 2018-2019 Senior Services Guide as a part
of your comprehensive research and planning before
a crisis arises. It is the first step in “aging well and
enjoying yourself while doing it.”
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Community Resources
There are a number of free community resources to
help people of all ages with many different needs.
Resources that are great starting points for seniors
and aging boomers include the Aging Services Access
Points (ASAPs) and local councils on aging (COAs).
These two community resources have programs specifically designed for seniors and are able to provide
access to a wide range of helpful resources.

Aging Services Access Points (ASAPs)
The Massachusetts Executive Office of Elder Affairs
suports older adults and individuals with disabilities to
“age in community” so they can live well and be safe,
with 26 local ASAPs. These agencies have programs that
help with:
• In-home care
• Protective services
• Family support
• Meals and nutrition services
• Housing
• Service support issues.
The local ASAPs serving the South Shore include Old
Colony Elder Services (Brockton), South Shore Elder
Services (Braintree) and Hessco Elder Services (Sharon).
Each ASAP has its own service area, and with the three,
more than 40 cities and towns on the South Shore are

served. The best way to approach the local ASAP and
determine how to work within their guidelines is to
start with the Intake and Referral (I&R) unit. The
I&R team reviews a person’s situation, helps them
understand the services available and provides guidance to secure them.
ASAP services include:
Caregiver Supports – Being a family caregiver can
be overwhelming. ASAPs have assembled educational programs, support groups and assistance for those
faced with caring for a loved one.
Personal Services – These range from money management and budgeting assistance, nutrition counseling and protective services
which can help prevent and
eliminate situations of abuse,
neglect (including self-neglect)
and financial exploitation.
Shine Program – The SHINE
(Serving the Health Insurance
Needs of Everyone) Program
helps clients understand the
health insurances available and how to access them.
Ombudsman Services – An Ombudsman acts as an
independent referee between an individual, organization or provider.

The Local Council on Aging
More South Shore cities and towns
are dedicating new resources to their
council on aging or senior center, as
more residents access these hubs of
information, services and socialization.
The senior center offers support
groups, visits from SHINE counselors, and education programs conducted by local professionals on top-

4 • Senior Services Guide • 2018 - 2019

Community Resources,
continued on page 6
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Seven Questions to Ask

Community Resources

1. What are the age and income requirements to
qualify for assistance from an ASAP?

Community Resources, continued from page 4
ics like estate planning. The centers also provide the
important element of bringing people together.
Fitness programs offered are age friendly and a wide
range of interest groups meet regularly. The local
council on aging offers some transportation services, and staff are aware of local property tax programs that can help a senior remain in their home.

2. Will working with these community resources
have any effect on other social services or any types
of insurance coverages?
3. What are the residency requirements?
4. Are there any fees for services or programs?
5. How is confidentiality protected?
6. Can I visit other senior centers not located in my
own city or town?
7. Who would be my initial contact on my first visit to a senior center?

Aging Services Access Points (ASCPs)
Old Colony Elder Services
(508) 584 - 1561
www.ocesma.org
•
•
•
•
•
•
•
•
•
•
•
•

Abington
Avon
Bridgewater
Brockton
Carver
Duxbury
E. Bridgewater
Easton
Halifax
Hanover
Hanson
Kingston

•
•
•
•
•
•
•
•
•
•
•

Lakeville
Marshfield
Middleboro
Pembroke
Plymouth
Plympton
Rockland
Stoughton
Wareham
W. Bridgewater
Whitman

South Shore
Elder Services
(781) 848 - 3910
www.sselder.org
•
•
•
•
•
•
•
•
•
•
•

Braintree
Cohasset
Hingham
Holbrook
Hull
Milton
Norwell
Quincy
Randolph
Scituate
Weymouth

Hessco
(781) 784 - 4944
www.hessco.org
•
•
•
•
•
•
•
•
•
•
•
•

Dedham
Canton
Foxborough
Medfield
Millis
Norfolk
Norwood
Plainville
Sharon
Walpole
Westwood
Wrentham

Did You Know?
Older adults are the fastest growing segment of the population, both in Massachusetts and nationally.
The Commonwealth’s 65 and older population is projected to increase from 15% in 2015 to 21% in 2030, according
to the 2015 Massachusetts Healthy Aging Data Report. The older population in Massachusetts is also becoming
increasingly diverse in terms of race, ethnicity, and language.

•
•
•
•

Older adults in Massachusetts face significant challenges.
According to the Massachusetts Healthy Aging Data Report:
one in three older adults lives alone;
nearly two out of three older adults have four or more chronic conditions;
one in eight older adults have dementia; and
one in three older adults has an annual income of less than $20,000.
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Open up Your Heart and Home
as an Adult Family Care Provider
Seven Hills is the premier coordinator of Adult Family Care
(AFC) in Massachusetts, supporting seniors, and adults with
disabilities, who are unable to live alone independently in the
community. Eligible participants may live with caregivers who
are family members or non-relatives. Caregivers ensure safety
and wellbeing at all times while assisting with activities of daily
living and socialization. Person-centered support is provided by
a team of professionals, coordinated through case managers
and registered nurses during home visits, specialized trainings,
and 24-hour supports.
If you are currently caring for an elderly family member or
a family member with a disability, you may qualify for this
program. If you are looking for the opportunity to provide
care in your home to a senior and adult with a disability please
call 508.796.1868 or email afc@sevenhills.org to begin the
screening process!

799 West Boylston Street, Worcester, MA 01606 • 508.796.1868 • afc@sevenhills.org • sevenhills.org
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Adult Day Health Care Centers
The importance of adult day health centers continues to increase, as an aging South Shore community
looks to maintain residence in the community. By
making adult day health center services part of a
person’s care plan, families and caregivers are finding help with time management, avoiding burnout
and stretching the dollars designated for the care of
a loved one.
With adult day health centers now offering more
varied, longer day schedules, and Saturday service,
caregivers can continue to work, or find much
needed respite from their caregiving responsibilities to attend a grandchild’s sporting event or just
take some time and relax.

Daily Activities and Services
Services provided by adult day centers can manage a
person’s day, providing early morning transportation
services to the center, daily medication management,
therapies, and improved nutrition with specially designed meals and snacks. Services can return the client
to their home at the end of the day, at a scheduled
time, when a caregiver is available to meet them at the
residence and assume care responsibilities.
Most adult day health centers have licensed care professionals on site. These professionals are able to help clients with their care planning and management, physical, occupational and speech therapies and chronic
Adult Day Health Care, continued on page 10

Elder Law &
Estate Planning

Are Your
Assets Protected?

Estate planning and working with a qualified elder law
attorney may be one of the most important steps a person can take as they age. This working relationship can
provide insights and protections that help safeguard a
lifetime estate and reduce conflicts at the time of an estate distribution.
An Elder Law Attorney will conduct an assessment
of your present and future care needs and wishes,
family situation and financial standing to develop a
comprehensive plan. Many consider preparing their
important estate documents themselves, utilizing an
on-line service, but there are potential problems with
this approach. Online sites cannot offer legal advice.
Most sites are manned by people that can enter data
into the form for you, but not offer legal advice.
There may be a cost savings with this approach, but
an elder law attorney is well versed in state and federal
laws which offer a level of protection on line resources
may not be able to offer.

The Brighter Side of Caring

Adult Day Health Services
For those who require health care as a result of:

Alzheimer’s • COPD • Stroke • Dementia • Seizures
Traumatic Brain Injury • Parkinson’s • Diabetes
Developmental & Intellectual Disabilities

781-749-1310

370 Libbey Parkway, #800, Weymouth

www.ActiveDay.com
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Have a Talk
If you are responsible for an older adult, or planning
for yourself, it’s important to get all appropriate family members involved in the discussion. This talk can
serve to lay the ground work of how you would like to
see things handled should you become incapacitated.
It also provides an opportunity for all parties involved
to have a say on the plan and voice concerns before
problems arise.
Basic Documents
Important documents to consider and have in place
before an emergency situation include these basic
protections:

Make Sure That Your Attorney
Is Qualified To Protect You!
Asset Protection Planning Includes:
Many Complex Laws Including Tax Law,
Trust Law, Medicaid Law, Probate Law &
Contract Law.
Specializing In:
Estate Planning • Elder Law • Medicaid Planning
Asset Protection • Wills & Trusts • Probate

See our website for upcoming
“Estate Planning Essentials” workshops:
www.familyassetpreservation.com

Health Care Proxy with HIPAA Release
Appoints an agent to make health and medical decisions if you are unable to. It is important to communicate your wishes to your named agent(s) while you are

Law Office of Robert E. Romano

Durable Power of Attorney
Appoints an agent to act on your behalf regarding your
finances and any contractual matters. This is a powerful document and your agent(s) will typically have

21 Franklin Street
Third Floor
Quincy, MA
617 - 769 - 9843

able to make your wishes known.

Elder Law, continued on page 10

Robert E. Romano, Esquire, CFP
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Elder Law & Estate Planning
Estate Planning, continued from page 9
access to all of your income and assets. An Elder Law
Attorney can advise you regarding appropriate limitations if you have any concerns about giving such
broad authority to an agent.
Living Will or MOLST
A Living Will is a document containing your wishes
for life-prolonging treatments. There are still situations where it is advisable to execute a Living Will.
There is also a form called MOLST, or Medical Orders for Life Sustaining Treatment. You can get more

information about this new system at http://
molst-ma.org/consumers/faq.
Check Beneficiary Designations

This is a good time to make sure your beneficiaries
are in order for any life insurance policies, IRAs and
other accounts. Your attorney will also advise you on
the proper ownership of all other assets.
Consider a Move if Appropriate
If a move is inevitable based on your personal situation, you will want to consider doing so now rather

Adult Day Health continued from page 8
disease management. Most centers have a full-time
registered nurse who is able to administer medications and
monitor the client’s health status on an ongoing basis. The
nurse coordinates care with the family and the client’s other medical care providers. Newer therapies are being introduced, including visual art, movement and drama therapy.
Activities during the course of the day are designed to promote socialization helping to reduce the feelings of isolation and depression some seniors experience when confined to their home. Outdoor patios and gardens promote
gentle activity in a pleasant environment.
Payment for Services
There are a number of options available to help families
pay for adult day health center care. Daily fees can range
from $58 - $75.
Long term care community based Medicaid is available
for those that qualify, and many long term care insurance
policies cover the cost. MassHealth, the state’s Medicaid
program, reimburses adult day health programs that it certifies. MassHealth certifications for adult day health cen-
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The Four Headed Monster of Elder Law
And why you need to avoid it!

than waiting for a crisis to occur.
You can also expect guidance regarding housing,
home care, assisted living, public benefits, Veterans
benefits and other services or programs that may be
appropriate. It is critical that you get the important
basic documents in place so loved ones will have the
authority to implement your plans.
Seven Questions to Ask
1. Is the attorney certified by the National Elder
Law Foundation ?
2. Is the attorney familiar with Massachusetts state
laws regarding elders?
3. Is the attorney staying current with law changes,
and a member of relevant organizations such as
the National Academy of Elder Law Attorneys
(NAELA)?
4. Is the attorney familiar with Medicare and Medicaid laws and programs?
5. Request a list of customer referrals.
6. What is a good way to begin the discussion on
estate planning with a loved one?
7. What if the elder is resistant to assembling an
estate plan?
ters requires proof of fire inspection, criminal background
checks on all employees and some minimum staffing and
training requirements.
Other resources to help pay for adult day health center care
include the Veteran’s Administration and Local Area Agencies on Aging (ASAPs).
Through a combination of the services provided, the adult
day health center may be an alternative to placing an aging
loved on in a residential setting, such as a skilled nursing
center or assisted living community.
Seven Questions to Ask
1. Is the center fully licensed and insured?
2. Are transportation services available, and what are the
cost for this service?
3. Is staff trained to address the needs of those with a
memory impairment, such as Alzheimer’s disease?
4. Is there a minimum number of days a loved one must
attend during a week?
5. What forms of payment are accepted?
6. What happens if a loved one is picked up after the
agreed time at the end of the day?

CALL NOW!

Topics Include:

How to Avoid the messes and stresses of:

to register for one of our free,
educational Estate Planning
and Elder Law Care workshops
because seating is limited and
we fill up quickly!

Probate

781-871-7526 (PLAN)

Financial
Creditors
& Predators

Estate
“death” tax

Nursing
Homes

“I

would HIGHLY recommend working with this team to any potential client who
requires Elder law care services. You guys are all AMAZING!”

“I was very pleased with the workshop.
We should have done this years ago.”

“Patrick was very knowledgeable about
the law and made me feel
I could trust him.”

This educational Estate Planning & Elder Law workshop is designed to
educate you on how to protect your assets and family from the
Four Headed Monster of estate planning!

Join us at:
Patrick Kelleher’s Law Office Learning Center (Second Floor)
1415 Hanover Street
(Rte. 139) Hanover, MA 02339
1415 Hanover Street (Rte. 139)
Hanover, MA 02339
781-871-7526
(PLAN)
pat@elderlawcare.com
(781) 871-7526

“An Elder Law
Firm Taking Care of Your
Family for Life!”
Patrick J. Kelleher Esq.
Elder Law Attorney

ELDERLAWCARE.COM
Visit us on the web at www.southshoresenior.com • 11

Home Care
Services
Are you finding it difficult
to locate the right home
care for your loved one?
Are
Are you
you finding
finding itit difficult
difficult to
to
We’ll
chart
the
best
course
navigate
navigate care
care for
for your
your loved
loved one?
one?
for smooth sailing at home.

We’ll
chart
the
best
course
for
We’llHome
chart
theCare
best
course
for
Shipyard
Health
is an
elite, private
home
health care
agency providing
exceptional
care throughout
smooth
sailing
at
smooth
sailing
at home.
home.
the South Shore and surrounding cities and towns. Over
20 years experience in physical therapy sets us apart from
the rest, addressing mobility
issues and safety in the home.
Along with our trained and
experienced staff of nurses,
CNA’s and home health aides,
we work hand-in-hand to provide a safe and dignified solution for staying in the comfort of your own home.

Whether it’s 24/7 or as little as eight hours a week Shipyard
Home Health Care is here to assist you from bathing
and meal preparation to medication reminders.
Whether
Whetheryour
yourloved
lovedone
oneneeds
needsjust
justaafew
fewhours
hoursof
ofcare,
care,
or
24/7
assistance,
Shipyard
Home
Health
Care’s
or 24/7 assistance, Shipyard Home Health Care’sservice
service
professionals
professionalswill
willbe
beable
ableto
todetermine
determinewhat
whatisisbest.
best.

We’ll keep you anchored at home,
wherever home may be!

To
Torun
runany
anyship,
ship,requires
requiresteamwork
teamworkand
andcooperation.
cooperation.We
We
believe
ininlistening
to
your
needs
and
strive
with
integrity
believe
listening
to
your
needs
and
strive
with
integrity
Call Shipyard
Home
Health Care
and
andcompassion
compassionto
toprovide
providethe
thehighest
highestexcellence
excellenceininhome
home
ree
consultation
for
aF
health
care
for
your
health
care
for
yourloved
lovedone.
one. and balance test.
Let’s
together.
Call
(781) these
740
- 1180
or visit
us at
Let’snavigate
navigate
thesewaters
waters
together.
Call000-000-0000.
000-000-0000.

Shipyardhomehealthcare.com

Charting
Chartingthe
thebest
bestcourse
courseof
ofcare
carefor
foryou.
you.

www.shipyardhomehealthcare.com
www.shipyardhomehealthcare.com
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Home care will be the lynch pin holding together
many care plans as South Shore residents continue to
age, wish to remain in their homes and more services
become available to support them.
Skilled professionals and emerging technologies will
work together to improve home care services and enhance the safety and well-being of those remaining at
home.
It’s important to remember that these “home” care services are available in most any residence called home,
be it the family house or apartment, an assisted or independent living community, an active older adult development or a skilled nursing and rehabilitation center.
The New Frontier
In 2018 and beyond, the evolution of the home as
the aging new frontier continues.
Emerging technology products and staff trained in a
wider range of in-home care services will make it possible for more people to age in place in their home and
avoid moving to a residential setting.
A key driver of care in the home are the continued
changes to the health care system, and the cost monitoring required by the Affordable Care Act.
Medicare services are being more closely monitored
and what once were services that included a short
stay in the hospital, or a longer one in a skilled nursing center, are now day surgeries and shorter rehabilitation stays.
Some home care services are billed by the hour. These
services include general assistance around the home,
companionship, meal preparation and other tasks
that do not require a skilled medical worker such as a
nurse or therapist. Hourly rates vary, most commonly $22 - $35 per hour for non-medical in home care.
A wider range of skilled care services are being
brought into the home, usually provided by a visiting nursing agency. To receive in-home care from a
certified skilled home care agency, it must be doctor
ordered, require a skilled care service and paid for by
Medicare or another health insurance. It can be priHome Care, continued on page 13

Home Care Services
Home Care, continued from page 12
vate paid, but the cost may be prohibitive for most
families.
Both medical and non-medical home care is being
enabled to do more with the continued integration
of emerging technologies. Providers of medical and
non-medical services are already integrating technology
to monitor patient health, coordinate staff and communicate with family members. Information can be
shared across the continuum of care, from a patient’s
personal doctor, their hospital to the home care provider. This information sharing is designed to keep all
providers current with a patient’s most recent medical
history and needs.
Doctors Make House Calls
Once a normal part of medical care, a visit at home
by a doctor became less and less frequent, until they
became a thing of the past. The home visit is now
once again a reality. A physician home visit service is
growing its presence, offering in home visits to those
who find it difficult or impossible to travel to a primary care doctor’s office.
The visiting physician provides high-quality, non-emergency medical care and personal attention. The appointment can be made to meet the schedule of the
patient and their caregiver. Aimed at reducing hospitalization or emergency room trips, the visiting physician
program aims to “manage overall health and well-being; provide stabilization; manage medications and coordinate care with other health care providers.”
The physicians are board-certified with experience in
adult and geriatric care. The team also includes nurse
practitioners. The house calls provider accepts “Medicare Part B, Medicaid, secondary and most commercial insurers.” Clients still need to pay “traditional physician office visit co-pay, co-insurance or deductible
amounts.” There are no additional charges for the physician’s travel.

home, such as an MRI or CT scan, staff will help
the patient make arrangements at local providers for
these services.
Medical Home Care Services
For many years now, high-quality visiting nurse agencies have been providing care and comfort in the
home for many South Shore seniors. These agencies
provide a range of care, including:
• Skilled nursing
• Chronic and specialty disease management
• Physical, occupational and speech therapies
• Social workers
• Care management services
Many of these visiting nurse agencies also provide
hospice services.
If you are in a position where skilled home care is being ordered as part of a care plan, remember, you have
the right to choose what agency provides the services.
You should be provided a list of the agencies that
serve your home town when you are discharged from
a hospital, skilled nursing and rehabilitation center
or your primary care physician recommends the inhome care services.
There are a number of checks and balances in place
when it comes to skilled home care providers. Most of
the agencies accept Medicare, Medicaid and private
health insurances. In order for the agency to receive
Medicare payments, they must comply with state licensing, be accredited and submit to regularly scheduled audits to ensure they are meeting standards.
Long-term care insurance and veteran’s benefits are
also available to help pay for in-home care services.
To get skilled in-home care organized, a team from
the providing agency will visit with the client on the
first day to compile a complete assessment of the person’s physical, emotional and on-going needs and a
plan of care is developed with the client’s input.

Appointments are available Monday – Friday and
the initial visit includes “a complete physical examination, an assessment of the patient’s surroundings
and a review of the full medical history.” Individual
care plans are developed and regular follow up ensures the plan is followed.

The length of the skilled care visit will vary depending
on the services provided and the patient’s conditions.
The frequency of visits varies as well and actual physical
visits by a nurse may be replaced by the use of technology which allows the care team to monitor and stay
in touch with the patient. This helps increase patient
contact and provides an ability to react quickly to any

If a service is needed that can’t be performed in the

Home Care, continued on page 14
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Home Care Services
Home Care, continued from page 13
situations that may arise.
Telemonitoring has been used by skilled in-home
care providers for more than a decade now and
has been at the forefront of technology integration
into overall care for seniors. The telemonitoring
system allows the nursing team to monitor vital
signs and now with video enhancements, establish
visual contact with the patient for additional review of the patient’s condition.

Celtic Angels is a trusted home health

• Incidental transportation
• Assistance on vacations or with travel
• Assistance getting the day started in the morning or
preparing for bed at the end of the day.
• 24 hour / 7 day a week care – provides round the clock
services
• Respite care – allowing family caregivers or loved ones
to have some time for themselves to take care of personal business or rejuvenate

Telemonitoring technologies are enabling patients
to take better control of their own care. The patient
is shown how to perform a number of routine daily vital sign checks and transmit the information
to the agency for review by a nursing professional,
who can react if warning signs are present.

Some of the non-medical home care providers have staff
that have received specialized training such as Home
Healthcare Aides (HHA) or Personal Care Aides (PCA).
These caregivers are able to assist clients with dialing living
activities, including: bathing, toileting, incontinence care,
personal hygiene, assistance dressing, and grooming assistance.

The theme of patient self-management is a constant part of the provider’s message to patients.
Providers along the continuum of care, including
doctors, hospitals and skilled nursing centers are
charged with preparing a patient to return home
sooner than they may have in past years.

The Role of Technology
Some of the most significant technology advancements
are the result of innovation developed by the military.
The U.S. Department of Defense (DoD) developed the
Global Position System (GPS) to improve its navigational
capabilities.

The health care changes being implemented across
the board are calling for a different approach to
providing health care services, and enhancing patient’s ability to better manage their own care is
part of this change.

Now the technology can be used to keep track of a loved
one who has Alzheimer’s disease and locate them if they
should wander unattended.

Non-Medical Home Care
Over the past decade, the South Shore has seen
a tremendous boom in the number of non-medical home care agencies providing South Shore
services. These valuable resources are able to send
a caregiver to a home for a few hours a day or
provide care 24 hours per day, seven days a week.
These non-medical home care providers are not
able to provide the services that required certified
nursing professionals, but they offer a range of services including:
• Companionship and socialization
• Running errands
• Meal preparation
• Light housekeeping
• Grocery shopping
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Today, start-ups and traditional consumer electronics
companies are building on these military technology developments and introducing new products that are poised
to change how and where South Shore residents receive
their care services.
They will expand the services delivered to the home and
hold the potential to enhance the safety and well-being of
the elder remaining in their home for a much longer period of time.
In the future, there’s a very good chance a mobile robot
will deliver your bedside medications. Imagine a “minidrone” getting your medications and bringing them to
you, on a regularly scheduled “in home” flight.
Technology has already created the robotic cat to keep
grandma company. Hasbro has them available today in
Orange, Tabby or Silver and Creamy White for $99. And
they won’t tear the sofa to pieces or use a litter box.

care agency that has been providing
personalized care services for almost
15 years. Owned and managed by
Registered Nurse Maria Burke, the
company is operated with a particular
keen focus on the highest quality
medical care and in-home support
services.

Our caregivers receive professional training and accreditation ensuring
the highest standards for our clients and their families.

Our Philosophy
Focused on the CARE in Home Health Care
231 Washington Street
Weymouth, MA 02188
Phone: 781-331-0062

60 Dedham Avenue, Suite 105
Needham, MA 02492
Phone: 781-662-8700

WWW. CE LT IC AN G E LSIN C. COM

Home Care, continued on page 17
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Home Care Services
Home Care, continued from page 14
Connecting the Home
More than ever, people are being asked to take
more responsibility for their healthcare planning
and follow through from their home. There are
tools to help, including care navigation services,
primary care doctors and insurance provider’s case
management teams.
The “silo syndrome” where information is contained
in one location can no longer ensure the best services.
A patient’s information must be available across the
continuum of care to check history, current condition
and insurances.
Electronic portable medical records are becoming
the norm. These records are shared across secure
networks within a hospital or care organization via
a computer network. And patients now have the
ability to capture some of their medical records on
personal smart phones or other devices and have
them at the ready.
The medical records will follow a person to be a part
of their care plan and help determine the services
delivered, now and in the future.
Interaction with Providers
The days of making a long trip into the doctor’s
office on a snowy day in New England may become much less frequent. Telemedicine has been
in place for more than a decade now and has allowed visiting nurses to monitor and care for their
clients without visiting the home. This has allowed
greater frequency of contact and reduced cost.

Tune in every Sunday night from 7-8 PM
95.9 WATD-FM

or stream live at 959watd.com
Miss a show? Easily download past shows on our website,
Great Guests!

Your hosts,
Patti Abbate & Tom Foye
Available on iTunes
16 • Senior Services Guide • 2018 - 2019

Interesting Topics!

A nurse can check in with the patient via telemedicine technology through voice, text and now video. The virtual visit can address monitoring simple daily vital signs to helping gauge the client’s
well-being through observation during a video
chat.
These communication platforms will also be used
by doctors in the future, to visit people in their
homes, regardless of the location called home. This
Internet communication will allow doctors and
patients more flexibility and frequency in their interactions, which should result in improved patient
monitoring and care.
Home Care, continued on page 38
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Doctor / Physician Groups
Since we reported on the consolidation of primary care
doctors into multi-specialty physician / medical groups
affiliated with one of the Accountable Care Organizations (ACO) serving the South Shore, the integration has
moved forward.
Patients now find themselves working with their primary
care doctor and a team of connected specialist to provide
a complete healthcare solution.

Enjoy the Best of 55+ Living
Fairing Way’s residents have chosen not to settle for a routine
55+ lifestyle, and you can too. Seek beyond the expectations
of standard retirement living. Discover the possibilities of an
unmatched independent lifestyle with countless choices and
unparalleled control.

AT UNION POINT

Phase I SOLD OUT — Limited Floor Plans Available in Final Phase!

CALL: 781-660-5000
VISIT: www.FairingWay.org/Guide

ONE- AND TWO-BEDROOM SENIOR APARTMENTS FROM $300,000 *
*Pricing subject to change without notice.

25 Stonehaven Drive, South Weymouth

A Not-for-Profit Community Sponsored by Rice Eventide

In today’s world, a person’s personal physician remains at
the center of care planning to manage a patient’s health
and wellness.
The primary care doctor coordinate a patient’s care with
specialty providers, hospitals, outpatient clinics and other
local South Shore resources to provide a comprehensive
plan of care.
The doctor’s network can help guide patients to specialist, including cardiologist, endocrinologist, gastroenterologist, or neurologist. Some of groups have access to onsite imaging and lab work.
With the structure of a physician group or practice, the
primary care doctor is supported in these efforts by care
planners, nurse practitioners and accounting and billing
professionals, designed to allow the doctor more direct
contact time with their patients.

Independent Living
Assisted Living • Memory Care
10 Village Green Way • Marshfield, MA • 781-319-5061
ProprietorsGreen.com

CALL TODAY FOR A TOUR!

Offering Short-Term Rehab
Long Term Skilled NursingCare
Assisted Living
Adult Day Health

www.banecare.com
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Many doctors are finding it
more advantageous to join a
group or to affiliate with one
of the Accountable Care Organization. Many of these affiliations are with the ACO’s
serving the South Shore,
including Atrius Health,
Beth Israel Deaconess Physician Organization, Partners
HealthCare and Steward
Health Care Systems.
Physician Groups
The structure of a physician
group has helped doctors
manage their practice by
centralizing the day-to-day
operations of a doctor’s office.

This could include booking appointments, patient
billing, ordering supplies and overall management of
the practice.
A physician group that accepts Medicare payments
faces the same accountability standards as an ACO,
which controls payment based on performance.
This helps ensure quality of care for the patients using
the physician group services, as meeting performance
standards is rewarded with incentive payments from
Medicare.
On-Line Tools
A doctor in a physician group acts as the hub for care
planning. The doctor provides primary care services,
helps manage a personalized care plan, referrals, test
and screenings.
Most of these services are performed on site at the
physician group offices.
Many of the physician groups have expanded the role
of technology in their customer service tools and have
a web site patients can sign into and manage parts of
their care services.
Doctor/Physicianf Groups, continued on page 20

Ash Scatterings & Full Body Burials at Sea
Beautiful, Respectful, Memorable, Affordable
Call For Free Info Kit: (877) 897.7700
NewEnglandBurialsAtSea.com
Operates year-round coast to coast.
USCG licensed and properly insured.
84 vessels departing 73 ports accommodating 1 to 400 passengers.
We work with both civilian and military families.

“...And when you look at the water, you will always see me.”
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Doctor / Physician Groups

continued from page 19

Hospice
The importance and awareness of hospice services
continues to grow. Hospice offers a multi-disciplinary team of physicians, nurses, aides, social workers, bereavement counselors and volunteers working
together to address the physical, social, emotional
and spiritual needs of a patient and their loved ones.
Hospice is an option for patients and their loved
ones faced with a terminal illness.

The web services are most often free and allow a
patient to:
• Retrieve health records via computer
• Make appointments
• Receive email reminders of appointments
• Request prescription refills
• View lab results
• Communicate directly with the doctor via a
secure network

Some of the physician groups now provide doctors that
visit a patient, whether in a skilled nursing center, assisted living residence or the family home. Due to disease
progression or other aging issues, some seniors are unable
to make it to the doctor’s office.
Visiting doctors can go directly to the patient’s home
(their own house, apartment, or any other residential living facility or complex where they live). The home care
doctor is able to keep the primary care doctor up-to-date
with patient health changes and help avoid a return to

Entering Hospice
Patients are eligible for hospice care after a diagnosis of
a terminal illness that has a prognosis of six months or
less. These life limiting diagnosis include cancer, heart,
lung or liver disease, diabetes, ALS, Parkinson’s, stroke,
The services are now available in any location a person Multiple Sclerosis, Cystic Fibrosis, HIV/AIDS, blood
calls home, from residential communities, skilled nurs- disorders, Alzheimer’s disease and others.
ing centers and the family home. Hospice services are
provided regardless of age and ability to pay. Hospice is Professional care providers advise patients and famia benefit under Medicare Part A; MassHealth; as a ben- lies to begin hospice service as soon as possible after
efit of the National Hospice and Palliative Care Organi- the diagnosis. At this point, the focus of care changes
zation and the Veterans Administration. Many private from a curative approach to care, to one that provides comfort care, pain control and symptom maninsurances also provide coverage.
agement. Hospice care teams are available 24/7 for
No longer is hospice seen only as the end, but as a support and answering questions as they arise.
care service that enhances the quality of life left and
perhaps extend it a bit longer. The patient is in con- South Shore residents also have a choice of two hospice

Hospice, continued on page 22

Doctor/Physician Groups, continued on page 32

When you’re looking for
the best hospice care
Look to Hope.
Hope Hospice has provided care and support
for those facing serious illness for 35 years.
Our dedication, respect and compassion
help provide the best quality of life possible.
That’s why so many families look to Hope
for hospice care.

Pick up your free copy of the award-winning

South Shore Senior News

Published monthly and distributed at more than 400 locations in
31 towns and communities on Boston’s South Shore.

508.212.4862

Subscriptions are also avaiiable.
South Shore Senior News
P.O. Box 202, Hingham, MA 02045
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trol of the services they receive under hospice and
programs are designed to meet their personal desires
and, if appropriate, those of their loved ones.

To learn more, call 508.957.0200
or visit HopeHospiceMA.org.

Part of the HopeHealth family of services
Hope Hospice | Hope Care For Kids
Hope Dementia & Alzheimer’s Services | Hope Academy
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Hospice continued from page 21
inpatient residences, including The Pat Roche Hospice
Home in Hingham and the McCarthy Care Center in
Sandwich, MA.
These hospice homes are for anyone qualified to receive
hospice care who cannot remain in their home and receive hospice services.
Funding Hospice Care
The Hospice benefit is covered by Medicare, Medicaid and most private insurance companies. Included
with the benefit are hospice team visits to the patient,
medications, and some medical equipment and supplies that are related to the disease diagnosis. In most
cases, providers will not deny hospice care due to a
patient’s inability to pay for the services.
Part of the Care Team
Hospice service providers have expanded the network
of care practitioners that are available to help hospice
patients by enrolling the expertise of outside professionals. Volunteers are an important part of the care
team, donating valuable hours of care after receiving
comprehensive training and support. Volunteer services provided and opportunities to work with a hospice team include:
•
•
•

Patient and family care support
Reiki
Massage

•
•
•

Pet therapy
Veteran support
Administrative assistance

The value of hospice service for the patient, and their
family, cannot be underestimated. Hospice is designed
to care for all of those impacted by the patient’s disease,
which in turn aids the patient. While each hospice care
provider has a similar approach to care, they do differ in
the services and supports they are able to provide.

Hospice Care
Wherever You
Call Home

Seven Questions to Ask
1. When should a decision on entering hospice care
be made, and who should make the decision?
2. Can a hospice patient return to curative treatment
once hospice services have started?
3. Is there any special equipment or changes that
need to be purchased or made to the hospice patient’s home?
4. How does hospice help with the pain management for the patient?
5. Does the hospice services provide on-going support
to the family after the patient dies?
6. Does the hospice service meet Medicare standards
to allow payment of services?
7. What insurances does the hospice service provider accept for payment (MassHealth, Medicare,
Veterans benefits)?

Save the date!
27th Annual
Family owned medical equipment retail
store located in Hanover. We carry a full
line of medical equipment, with rental
options available. Hospital Beds, Lift
Chairs, Scooters, Power Wheelchairs,
Home Accessibility Equipment, Walkers/
Rollator and much more!

781-826-9999

10 East St. (Rt. 53), Hanover, MA

www.HomeCareXpress.com

A FREE HEALTH & LIFESTYLE EXPO

FreeWednesday, May 15, 2018
9 am - 2 pm
Lombardo’s, Randolph
Giveaways! Raffles! Health Screenings!
Entertainment!
50+ Exhibitors! Educational Seminars!
Free Admission!
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781.659.2342

Home. Health. Care.

nvna.org
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Independent Living Residences

Choices...

Northbridge Companies offers the finest choices in
Senior Living in the Plymouth area.

Independent living communities
provide a place for aging South
Shore residents to continue living in their own private residence
while freeing them from the maintenance and upkeep of the family
home
These communities provide residents with the option to easily socialize with like-minded residents
in dining, leisure, sport, travel and
continuing education.
After many years of new community development on the South
Shore, there is now a wide range
of options and price ranges for independent living residences. The price varies based on size of the unit and the
additional services the residence offers.

All Northbridge Communities offer a variety of apartment styles, fine
dining, social, cultural and recreational activities, scheduled transportation,
exceptional personal care and a commitment to providing the highest quality
of life for our residents. Visit us today!

NextGenerationSeniors.com

60 Stafford Street
Plymouth, MA
508.830.9990

10 Golf Drive
Plymouth, MA
508.927.6346

INDEPENDENT LIVING | ASSISTED LIVING | AVITA MEMORY CARE
24 • Senior Services Guide • 2018 - 2019

The communities, in most cases, are exclusive to residents 55 years of age and above and vary from multiunit apartment buildings to free standing “homes.”
These residences tend to be well designed to meet the
physical changes related to aging, including single floor
designs, wider doorways to accommodate wheelchairs or
walkers, easy access shelving and modified bathrooms.
Because the residents tend to be in better shape, independent living residences do not typically offer medical
care or nursing staff. If a resident eventually finds that
they could benefit from some help around their home,
outside home care services can be brought in. This expense is paid for by the resident and not included in the
monthly rental rates.
Independent living residences often allow residence to
“customize” their new living space. This can make the
transition from the family home to a new home easier.
Decorating with familiar pictures, choosing the paint
colors and bringing favorite pieces of furniture, can create a sense of familiarity and comfort.
Pricing & Amenities
The average cost of independent living residences in
Massachusetts is $4,002 per month, according to SeniorHomes.com. According to the web site, independent
living costs range from $1,649 to $6,375 depending on
location and other “factors.” Options available include

studio, one bedroom and two bedroom configurations.
Independent living residences are, for the most part,
private pay rental leases or purchases. Long term care
insurances, veteran’s benefits and some Medicare /
Medicaid programs can help with the cost of independent living.
Seven Questions to Ask
1. Will you be comfortable in an apartment of multiunit residence, sharing communal space, dining facilities and other amenities?
2. Can you manage the monthly rental fees and other associated fees that may be necessary for maintenance services?
3. Will you need any assistance during the day, and
if so, can you manage the additional fees necessary
to bring in these outside services?
4. What features of your new home are important to
you? Do you want a space dedicated to fitness or is
it important to have dining services available onsite?
5. If you choose to use the dining area, are they able
to address specialty diets?
6. How long can you remain independent and does
it make sense to investigate a community that can
offer transitional services as you age and more assistance is required?
7. What types of insurances are available to pay for
the independent residence (i.e. long term care insurance, veteran’s benefits etc.)?
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Assisted Living Residences
Assisted Living Residences are similar to independent
living options, but offer a higher level of daily care and
support services for residents that need assistance with
their activities of daily living. Assisted living residents
allow residents to customize a living plan to meet their
personal needs. It’s not one size fits all.
Daily Activities
Assisted living residences are staffed with professionals
that can provide a range of assistance with a resident’s
daily activities, from help getting them up and going
in the morning, to making sure they are safely tucked
away for the evening.
Services include dining options, either in a dining room
setting or delivered to the resident’s room, medication
management and help with bathing, hygiene and dressing. Most assisted living residences also offer transportation services to take residents outside the community
for personal appointments, shopping or entertainment.
Staff develop an individualized service plan, customized
to meet the personal needs of the resident and are updated and modified as condition changes. Technology

MARINA P LACE
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helps the staff communicate, organize and collaborate on
resident’s care.
Assisted Living Costs
According to The Massachusetts Assisted Living Facilities Association (Mass-ALFA), costs for assisted living varies, but a median rate is approximately $3,000
per month and can range from $2,000 to more than
$7,000 per month, based partly on the services provided. Most let residents rent on a month-to-month basis,
while others require long-term contracts.
Assisted living residences tend to be private pay. There
are some Veteran’s benefits, such as the Aid and Attendance benefit that can be used to pay for assisted living,
and seniors with income under $12,000 may qualify
for HUD housing benefits. Long term care insurance
can also be used to fund assisted living costs.
Additional funding resources include: Medicaid/MassHealth Programs including Group Adult Foster Care
(GAFC); Senior Care Option (SCO), Program for All
Inclusive Care of the Elderly (PACE); Supplemental
Security Income (SSI) and Assisted Living; Housing
Programs (Section 8 Housing Program, Low Income
Housing Tax Credits, Shelter Plus Care Subsides and
Residence Based Affordable Options (Companion
Suites, Financial Scholarships).
Seven Questions to Ask
1. What assistance with activities of daily living are available at the residence, and what services must you contract out to an outside provider?
2. Is there a long term residence requirement, or is a
month-to-month lease available?
3. Can the dining service accommodate specialized
dietary requirements?
4. What is the policy for outside visitors?
5. Is the design of the residence one that will meet your
needs (i.e. easy to follow floor plan, wheelchair and
walker friendly, elevators, cupboards and shelves easy
to reach etc.)?
6. Are the mechanisms in place to allow the residents
health care information to be shared with their
primary care doctor, family or other health care
professional?
7. If care services are being provided in a person’s
home, can those services, from the current providers, follow the resident when they move to an assisted living community?
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Memory Care Assisted Living
More than five million Americans are living with Alzheimer’s disease, now the sixth leading cause of death in the
country, according to the Alzheimer’s Association’s 2016
report. As cases increase, more loved ones are finding it
harder to care for their loved one in the family home. With
sleepless nights, safety concerns and the inability to leave
a loved one alone, more are seeking assistance and respite
from the pressures of caregiving.

the staff to communicate with the resident in an effort
to achieve care program goals by learning the resident’s
preferences, habits and individual needs.

Special Features
The initial focus of the memory care assisted living residence is providing a safe, secure and homelike environment. Hallways and passages are designed to help residents
navigate the complex and reduce the risk of becoming
“lost.” Open spaces are pleasant and easy to navigate, featuring soothing lighting and cues to help residents find
their way to their apartment, the dining room or return to
their starting point. Memory care assisted living residences include enhanced dining programs, working to ensure
residents are eating brain healthy foods and maintaining
hydration.

An important part of the residence’s service is to support of both the resident afflicted with a memory impairment as well as their loved ones. Family members
are provided insights on the impact of the disease, what
the behaviors are and how to better communicate with
their loved one.
Rates & Services
Because of the specialty care services and building
requirements, memory care assisted living residence rates are higher than those for general assisted living residences. According to Genworth, the
national average monthly cost of memory care per
resident was nearly $5,000.
Memory Care, continued on page 29

Training and education help staff better understand how
the disease impacts behavior. Communication skills allow

Personalized Programs
Social programs, exercise classes, music therapy and
an adherence to a regular daily routine are examples
of efforts underway in memory care assisted living
communities to engage residents.

Medical Services - Eye & Ear Health
The Internet as a marketplace of all things less expensive has driven many product categories to change
how they sell products and service customers. But
when it comes to personal health care products and
aides, working with a local provider who sells and services their product line may make more sense.

Digital devices may have multiple settings programmed in them, or allow the user to manually adjust the device to help reduce background noise. Some
new models have two microphones, one that can be
focused on the sound source the person wants to hear,
and one that attempts to decrease background noise.

These professionals in the hearing aid and vision
correction services have many years of training, are
aware of the latest and greatest hearing and vision
product advances and are there to service and fix
any problems that may arise.

The design of hearing aids has evolved as well. Many
are much smaller than previous products, and some
fit in-the-ear and are almost impossible to see. There
are a number of styles available, including:

They also develop a close professional and personal relationship with their clients. This helps the provider
understand a customer’s needs and any changes they
may experience with aging that require a modification
of their hearing or vision improvement products.

• Completely in the Canal (molded to fit inside the
ear canal, smallest and least visible style).
• In the Ear (fits mostly in the bowl-shaped area of
your outer ear – a full shell; or a style that fills only
the lower part – a half shell style).

Better Listening
The downside of hearing loss is well documented. People who can’t hear well will avoid social gatherings and
other noisy environments. Hearing loss can reduce a
person’s ability to be aware of their surroundings and
come with the potential loss of balance, resulting in
falls that may lead to injury.

• Behind the Ear (hooks over the top of the ear and
rests behind the ear).

One of the most significant upgrades to hearing
aids has been the switch from analog to digital
hearing aid technology. Small microphones collect
sounds from the environment, and a computer
chip amplifies the incoming sound to digital code.
The device analyzes and adjusts the sound based on
a person’s hearing loss and the level of surrounding
sounds, before converting it back into sound waves
and delivering them to the ears through a speaker.

A most significant recent developments has been the
introduction of hearing aids no longer dependent on
frequent battery changes. Longer life batteries lasting 120 days or rechargeable batteries are available,
reducing expenses and maintenance.

• Open Fit (a variation of the behind-the-ear device
which keeps the ear canal open, allowing high frequency sounds to enter the ear naturally and for
high-frequency sounds to be amplified by the device).

The new digital devices offer wireless connectiv-

Memory
Care
continuedAssisted
from page 28
Memory
Care
Call to schedule
your visit today:

Specialized Memory Care Assisted Living

781-331-5555

670 Main Street • South Weymouth, MA • windroseweymouth.com
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Medical Services, continued on page 31

Living

continued from page 28
Seven Questions to Ask
1. What security features are in place to provide a safe living environment?
2. What training has the staff had to best care for a person in the community with a memory impairment?
3. Is the residence able to care for residents that may be physically aggressive or disruptive?
4. Can outside assistance be brought in when more help is necessary?
5. What programs are offered and how do they benefit the resident?
6. What is the monthly rate for the memory care assisted living residence and what is included in that
rate?
7. What type of payments does the memory care assisted living residence accept (i.e. long term care insurance,
Medicare/Medicaid etc.)?
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First Choice for Hearing Healthcare
on the South Shore

Over 30 years in practice providing exceptional patient care
Call us now for a free consultation 781-337-6860

Diagnostic Hearing Evaluations
Balance Evaluations
Tinnitus Evaluations &
Management
Latest Hearing Aid Technology
with Wireless Connectivity
Hearing Aid Purchases
include a 60 Day
money back guarantee
Education of a provider
makes a difference!
Our Doctoral level Audiologists
and caring staff will go above
and beyond to ensure we are a
provider you can trust.

Medical Services - Eye & Ear Health
Medical Services, continued from page 29
ity with Bluetooth-compatible devices, such as cell
phones, music players and televisions. This approach
reduces the need to turn the volume up and drive
loved ones out of the room, while allowing the device
wearer a clear sound and the appropriate level.
Digital devices may be equipped with remote controls that allow the hearing aid to be adjusted without
touching the hearing aid and a synchronization feature
works well for a person with a need for two hearing
aids, by automatically updating each hearing aid when
any changes (volume, program changes) are made.
Vision Health
The most common vision problems are refractive errors,
more commonly known as nearsightedness, farsightedness, astigmatism and presbyopia, according to the National Eye Institute (NEI). Aging of the eye’s lens can
cause these refractive errors.
The refractive errors most commonly present as double vision; haziness; glare or halos around bright
lights; squinting, headaches and eye strain. These
problems can be addressed with eyeglasses, contact
lenses or surgery.
The NEI identifies a number of vision problems that
can be brought on by a number of afflictions, including:
• Cataracts (a normal part of aging caused by tiny
lumps of protein molecules which form to block
light and dim vision).
• Diabetes (impacts all parts of the eye, but diabetic
retinopathy which harms blood vessels in the retina
is the most serious).
• Glaucoma (a group of diseases that can damage the
eye’s optic nerve).
• Age Related Macular Degeneration (brought on by
aging that gradually destroys sharp, central vision
with a direct impact on reading and driving).
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Lenses and frames are now available in a wide range
of colors, shapes and most importantly, with a lightweight that rest comfortably on the face. Lens options
include single vision (corrects near or distant field of
vision); multifocal lenses (correct more than one field
of vision, the top for distance and bottom for close
objects) and progressive lenses (correcting more than
one field of vision but providing a smoother transition from distance to near lens sections).

• Dry Eye (the eye is unable to produce the appropriate amount of tears).

Lens technology can include darkened versions that
help reduce glare and UV rays, protecting sensitive
eyes. Lenses also have the ability to filter glare and
blue light when spending time in front of a computer.

• Low Vision (vision remains poor despite glasses, contact lenses, medicine or surgery).

Medical Services, continued on page 32

• Cataracts (a clouding of the eye’s lens).

Stetson Medical Center 541 Main Street, Suite 418 Weymouth, MA 02190

Eye wear
The evolution of eye glasses has reached the point where
not only are they improving vision in a more fashionable way, they include lens features that can help maintain eye health. Advances in technology can take into
consideration a number of facial features to create lenses
and frames that are the best fit for an individual.
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Medical
Services
Eye
&
Ear
Health
Medical Services, continued from page 31
If you were contacts and would like the benefits of a multifocal glasses, there are now bifocal contacts which employ a
weighting system to keep the section dedicated to reading at
the bottom of the eye lens, similar to the lens orientation in a
pair of glasses.

Dr. Olga Kraeva is
welcoming new patients

Seven Questions to Ask
1. What are some of the signs I may need a hearing aid?

Accepting most dental insurances and
MassHealth Payment Plan available

2. What kind of hearing loss do I have?
3. Are there medications I can take for hearing loss?
4. How much of my hearing will hearing aids regain?
5. What type of lens do I need?

Dentures - Crowns - Bridges - Root Canal Treatment - General Dentistry

884 Washington St. (Rt. 53), Weymouth

Located one block from Walmart and Shaw’s Plaza

6. Do I need more than one pair of glasses?

Dental Aid One
884 Washington St., Weymouth, MA 02189
781-340-5361

7. Can I wear contact lenses sometimes and glasses at other time?

Doctor/Physician Groups

www.DentalAid1.com

continued from page 20

2. What specialty hospitals
and other medical facilities
are you able to refer to and
what is involved in the referral process?
3. What specialists (cardiologist, endocrinologist, gastroenterologist, neurologist,
etc.) are part of the physician group’s network of providers?
4. What care services are provided at your group’s offices?
5. Does the group provide Internet access to records, appointment schedules and other information for a
patient?
6. Is the group able to provide in-home (“house calls”) doctor’s visits?
7. Are you able to work within the Medicare guidelines?
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Seniors 65 and older
can get crowns, root
canal therapy, and
implant coverage.
Please call our office
for details and
assistance enrolling in the
programs that can help you get vital dental
services at no cost to you!

781-340-5361

Instant Fit Hearing Aids
Available Now

the hospital.
Seven Questions to Ask
1. Are there any additional fees
to access a physician group?

Good News for Seniors!

“Please call for a free hearing evaluation today!”

t

Hearing aid ServiceS
The Future of Hearing Aid
Technology is Here!

Do you Often:
•
•
•
•
•

Ask People to Repeat Themselves?
Turn the Television up Louder than Normal?
Have Trouble Understanding Conversation with Background Noise?
Have Trouble Hearing in Church?
Have Trouble Hearing Younger Children or Grandchildren?

Suburban Hearing Aid Services has been serving the South Shore
Gary R. Rachins, BC-HIS
for over 35 years. As a trusted name in hearing aid dispensing,
Licensed & Board Certified
Gary can help you determine your level of
Hearing Instrument Specialist
hearing loss and find the right hearing aid for
Lic. # 53
you, at a comfortable price. If you have a
hearing loss, Gary will tell you, if you don’t, he will tell you that too!

Provider for: all State GIC, GIC-HP, GIC-Tufts, Fed B/C B/S, Carpenter’s Union and various
disc programs AHB National Elevator, Eagles and Sons of Italy plans.

197 Rockland Street • Hanover (Located next to CVS at Rt 139 & 53)
(781) 826-4711 • 1-800-357-7712 • www.suburbanhearingaid.com
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Residential Modification Services
Most people prefer to age in their home for as long as
possible. It can be less expensive than moving to a residential community and many do not want to give up the
independence they feel at home. Home modifications
and more diverse home care services are helping people
remain in their home for much longer than before.
Common Modifications
While not a new phenomenon, aging in the family
home has become a safer and more functional reality. The best way to approach a home update is to
work with a professional that understands age related health issues (limited mobility, wheel chair use,
easy access bath or shower). A Certified Aging in
Place Specialist (CAPS) who is registered with the
National Association of Home Builders knows the
latest developments in access and safety solutions
and can help assess what would be the most appropriate modifications.
If an emergency finds a person returning home from
a hospital or skilled care facility and no home modifications have been planned, local visiting nurse
agencies are a helpful resource that can provide a
home assessment.

Bathroom Updates
A number of updates and safety improvements can
make the bathroom a functional and easy to use
room, including:
• Installation of slip resistant flooring.
• Installation of grab bars (Metlife’s Aging in Place
Workbook estimates the price of grab bars and
installation at about $250. It is recommended
that the grab bars be graded to bear at least 250
pounds).
• Easy access shower (Low threshold entry – approximately 3” or 4” high, a seat built into a
molded fiberglass shower. Wheel chair accessible
models available).
• Walk in tub (feature built-in and wall mounted
grab bars; heated seat and backrest, hand-held
shower wand, less than 4” step-up into tub, anti-slip floor and seat, anti-scald technology, therapeutic jets and massage features).
• Toilet raised or a new one installed that reduces
distance to seating area.

Call me today……
Karen Bandera Licensed Realtor
karen@macdonaldwood.com
781-974-2578 Cell
781-934-2000 ext. 41 Ofﬁce
Macdonald & Wood Sotheby’s International Realty
459 Washington Street
Duxbury, MA 02332
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Residential Modifications, continued from page 34
Improving Access From Outside
Improvements in design, materials and installation practices for home access solutions
are making them more practical and affordable for home owners.
Stair lift
A safe alternative to slippery stairs from rain,
ice or snow; detects obstructions, weather resistant, works in extreme cold, cover to guard
against elements; folds away and locks to prevent unauthorized use.
Ramps
Available in a number of configurations and
material types.
• Suitcase ramp – light-weight aluminum good
for wheel chairs and scooters, easy carry design.
• Threshold ramps

• Improved safety on stairs.

• Modular ramps – non-skid surfaces, finished
edges so no exposed nuts/bolts, available in a
number of sizes and materials.
o Recommend 850 plus pound capacity
o Available in lightweight aluminum; wood
(don’t forget the non slip materials); galvanized steel (open pattern provides excellent traction and doesn’t allow water,
snow or dirt to accumulate); concrete
(provides a familiar service).

• A flexible design can fit any staircase and allows a person to choose style, upholsteries and
finishes.

• Wheel chair lifts – for areas where ramps won’t
fit or the rise is too steep (usually around 30
degrees).

• Easy access in and out of lift seat (also available in a stand up model for those with back
problems).

• Rental or buy programs available. Medicare,
Medicaid and Veteran’s benefits may be available to help with cost with doctor’s order and
pre-approval from insurance provider.

• A Smart toilet that cleans and dries.

Thinking of downsizing or transitioning to independent living?
Let me be the one to help. From a comparative market analysis
of your property to assure maximum sales price to staging and
every other detail in between I will work tirelessly to assure
you are satisﬁed. Serving all South Shore communities.

Residential Modification Services

Chair lifts
Chair lifts feature a stable seat that glides up a
rail system, usually installed on the wall along
a staircase, to reach the upper floors of a home.
Benefits include:

Patient lifts
Patient lifts are mechanical or hydraulic devices
to safely lift a person out of or into bed or a
chair. Patient lifts improve safety for both the
caregiver and the loved one. Lifts allow those
in need an increased access to mobility in their
home.
Residential Modifications,
continued on page 35

Downsizing Options
An aging in place strategy may include moving from
the family home. There are a number of resources
that can help with the downsizing process, from removal of unwanted furniture, clothes, appliances or
other bulky items.
While it may be hard to part with family “heirlooms”

some clean out service providers take the items and donate them to charity or needy families, or sell the items
and contribute all or some of the money received to
worthwhile causes.
Knowing your items will be doing good for others
can sometimes make the decision to part with them
easier to make.
Resources to Help
Home modification and repair funds from Title III
of the Older Americans Act offer funds available by
call 1-800-677-1116 or visiting www.eldercare.gov.
Some home modifications can be covered by Medicare if they are ordered by a doctor. Call 1-800-633
– 4227 or visit www.medicare.gov for more information.
Massachusetts offers a home loan modification program as well (www.mass.gov/mrc/hmlp).
Seven Questions to Ask
1. Ask for your home modification, home organizing or removal service provider for proof of insurance and if they are licensed to do the work.
2. Ask the provider if they offer different rates for
seniors.
3. Ask for a written estimate that includes only a
small down payment.
Residential Modifications, continued on page 36
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Residential

Modification
Services
Continued from page 35

Can’t Hear on the Phone?
Get a NO-COST CapTel Captioned Telephone!

4. Check the provider’s local Better
Business Bureau and Chamber
of Commerce records to see if
any complaints have been filed.
5. Ask your home organizing or
removal service providers if they
recycle or donate the items you
no longer want to local charities or other community action
groups.

CapTel 2400i
includes Bluetooth®
connectivity and
Speaker phone

6. Ask your doctor for a medical
order for modifications.
7. Ask your insurance provider for
pre-approval of any modifications they may cover.

The CapTel® Captioned Telephone shows
word-for-word captions of everything a caller
says, letting you read anything you cannot hear
over the phone. CapTel is a NO-COST, federally
funded technology available under the Americans
with Disabilities Act.
To qualify, users need:
• Hearing loss
• Internet connection
• Landline telephone service

857-218-8707
CapTel.com Captioned Telephone

No-cost phone with valid third-party certification or through
other promotions is subject to change without notice. Terms and
conditions may apply. CapTel is a registered Trademark of Ultratec.
Bluetooth® is a trademark of Bluetooth SIG, Inc.
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Tina Marie Davern, your local Outreach
Educator, works within your community to
help anybody who needs this phone gain
access to the program.
Tina Marie Davern, 857-218-8707
Tina.Davern@oeius.org
oeius.org/profile/tinamariedavern
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Home Care Services
Popular video communication or “chat” applications
are plentiful, and work well on a range of devices, including smart phones, tablets and personal computers. These consumer based systems include Google
Hangouts, Facebook Video Chat, Meetings.io and
Skype. The applications allow professionals and family members to communicate frequently and clearly
with their aging loved one. Some of these applications are free, while others charge a fee.
Home Monitoring
Technology will also allow family members to “keep
an eye on” loved ones who remain in their homes as
they age. While it is yet to be determined how open
people are to having these 24/7 eyes on them in
their home, the capability to do it is available now.
Sensors will be able to report on the elder’s movements
in the home, and if there is a disruption in normal daily movements, an alert can be sent to the smart phone
of a responsible party. If concern grows, resources can
be sent to the home to determine the elder’s status.
The opportunity has attracted the attention of major telecommunications and computer vendors
like Comcast, Verizon and Apple. They are betting
that technology can help delay the elder’s move to
a residential setting that can run from $40,000 to
$90,000 year.
HeyMomDad, a recently introduced home monitoring solution, is based on a monthly fee ranging
from $40 to $90 per month.
When not in the home, wearable technology can
provide a solution for monitoring, as well as the
ability to store electronic medical records. Tracking
of a loved one’s location and movement, fall detection and reminders to take medications at set times
are all features wearable technology currently offer.
The ability to have electronic medical records available through this technology at all times can also
help medical professionals understand a patient’s
history and condition and act more quickly and well
informed should an emergency arise.
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continued from page 17

Remaining Engaged
It is now well known that socialization and continued challenging of the mind are important to a senior’s overall health. Isolation can have a detrimental
impact on the home bound senior.
Technology is now allowing them to stay in touch
with family members and friends, with video conferencing and social networks, such as Facebook. A
recent Pew Research survey found that 31% of all
seniors age 65 and above are on Facebook.
Online hubs like the “Virtual Senior Center” can
help a person exercise their brain, while enjoying
the ability to learn and connect with course leaders and other students. Virtual Senior Center offers 30 on line courses, music selections, and more
through a touch screen computer. The learning
center is a collaboration between Microsoft and
the City of New York.
The “Brain Training Industry” is estimated as an
over $1 billion dollar per year market but caution
is urged. It has been shown that these “games”
improve performance on simple tasks, but experts
conclude there is no more compelling evidence
that games reduce or reverse cognitive decline.
Seven Questions to Ask
1. Is the skilled nursing agency Medicare certified and have they met all the audit and standards goals?
2. Has a complete background check been performed on all caregivers sent to the home?
3. Is the agency insured and bonded?
4. Can the provider give references from at least
two previous or current employers?
5. Does the provider utilize technology to ensure the appropriate care and staff monitoring?
6. How are your services paid for (i.e. Medicare,
private insurance, private pay etc.)?
7. Is the agency associated with any hospitals,
physician groups or Accountable Care Organization?

Skilled Nursing Center & Rehab
The traditional “nursing home” has evolved into the

A movement has taken place to turn from the more institutionalized medical mode and to treat each patient as an
individual with choices and say in how they are cared for
and receive that care.

Changes in reimbursement rates, some attributed to the
financial model imposed by the Affordable Care Act
(ACA), are reshaping the skilled nursing center experience and what services
are being provided.

It includes simple changes such as having longer breakfast service times so residents do not have to rise early if that doesn’t
meet their lifestyle and allowing them to stay up late if that is
what they like to do.

skilled care and rehabilitation center, with a mission of
getting you up and on your way home with the right
assistance in place when you get there.

Make A Plan
Choice and greater
comfort is available for
those who plan well. It
is important for people
to realize, they do have
a choice when selecting
their skilled care setting.

Services and treatments are
worked around these schedules for the individual.
Adapting to the Change

Changes in Medicare
reimbursement
has
made it important
for patients and loved
ones to understand the
qualifications to receive
skilled care coverage.
This is especially critical
for a person that goes to
the hospital and a decision is made to either
admit the person, or to term the services “observation
status.”
If a person is not admitted to the hospital, and has to
enter a skilled care facility, they may not be covered by
Medicare and end up paying for their stay out of pocket.
Some of the Accountable Care Organizations (ACO)
serving eastern Massachusetts have secured waivers that
allow them to place a person in a skilled nursing home
without the required three night hospital stay.
Patient Centered Care
Skilled nursing and rehabilitation centers have improved
their physical settings, the foods served and the daily
schedule to provide a more home-like feel and provide a
more personalized approach for the patient.
A ‘home-like’ setting is now part of the vernacular when
consumers visit with admission directors before selecting
a skilled nursing and rehabilitation center.

Skilled nursing and rehabilitation centers are
adapting to this changing
landscape with technology,
staff and programs.
Electronic medical records
make it possible to have a
complete profile of a new patient upon arrival and have
allowed admissions 24/7, every holiday, and weekends.
There is a great deal of effort
to plan for discharge.
There are meetings at admission, follow up at the center,
and then the development of a plan to take care of them
when they get home.
Medical services that once required a patient to leave the
center can now be provided on site, including X-Rays,
wound care and other medical services.
Treatment plans now include more services, including
hospice, to address pain management, spiritual needs
and family support.
Telemedicine programs allow communication with a
doctor over the Internet and enables them to be in a patient’s room via a video connection. This technology provides instant access during a critical emergency.
With the emergence of high definition TV’s and diagnostic imaging tools, telemedicine has become very important.
Skilled Nursing continued on page 41
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CALL TODAY!

is Happening Here!
Webster Park’s foremost
Rehabilitation Program

When you need care
to come to you,

Trust in
Brookdale
Home Health.

WE’RE HERE TO GIVE YOU THE TOOLS TO LIVE THE LIFE YOU DESERVE.

delivers Physical,
Occupational and Speech
Therapy 7 DAYS A WEEK.

Consider calling us if you experience:

Our Rehab Professionals craft
individualized Rehab regimens
utilizing the most advanced

•

Swelling of your feet or legs

•

Any hospitalization - even overnight stays

•

The need for rest periods when walking to
the dining room or other long distance

•

Unexpected weight loss or weight gain

•

•

Any open area on your skin, skin tear, nonhealing sore or other wound

Tired feeling when you get up in the
morning

•

Tendency to fall asleep in places other than
your bed

technology and latest treatment
modalities.

Pulmonary Program with full-time
Respiratory Therapist on staff!

•

New diagnosis from your doctor

•

Stiffness in the morning

•

Elevated blood pressure

•

New medication

•

Dizzy spells

•

Change in the dose or frequency of your
medication

•

Incontinence (loss of urine) problems

•

Choking problems

•

Balance problems, including any falls

•

•

Trips to the emergency room

Losing track of time or date or unsure of
where you are

• FREE Nutrition Store
Tours with
Registered Dietitians
• Answers to Your
Nutrition Questions
• Balanced Recipes,
Cooking Tips & More
Contact us at livingwell@bigy.com
or visit www.bigy.com/LivingWell to learn more.

™

• Quick Friendly Service
• Immunizations
• Wellness Events
• Easy Transfers
• Diabetes Resources
• Pet Meds & More!

Bringing New Life to Senior Living

TM

Brookdale Home Health

512 Main Street Suite 211
Shrewsbury, MA 01545

781.871.0555

For more information, call
(508) 845-1232.

Big Y’s Registered Dietitian Nutritionists

brookdale.com

56 Webster Street, Rockland MA 02370
www.websterparkhealthcare.com

For locations and more information
visit www.bigy.com/pharmacy.

In Good Health,
Carrie Taylor, RDN, LDN &
Andrea Luttrell, RDN, LDN

©2016 Brookdale Senior Living, Inc. All rights reserved.
BROOKDALE SENIOR LIVING and BRINGING NEW LIFE TO SENIOR LIVING are the registered trademarks of Brookdale Senior Living, Inc.

BrookdaleBrandWorks

https://elderlawcare.com

Pope Rehabilitation

& Skilled Nursing Center

Skilled Nursing Center & Rehab
Skilled Nursing, continued from page 39

Seven Questions to Ask

If patients have questions they want to ask their doctor,
or a nurse has a question for the doctor, the telemed system allows easy communication.

1. Ask for a tour of the skilled care center if time allows before an admission.

Alzheimer’s Care

Exceptional Post-Acute Rehab & Skilled Nursing Care!

♦
♦

On Call Physicians
24 Hr Nursing Coverage

♦
♦

Post Surgical Rehab ♦ Alzheimer’s Residents Welcome
Respite Stays Welcome ♦ Hospice & Support Services

(781) 335-4352

Outpatient Centers
Outpatient centers are some of the more common

places people continue their recovery that requires
physical, occupational or speech therapies after a discharge from a skilled care center. Outpatient centers,
as well as in home services, are providing a critical
component in the continuation of rehab care.

140 Webb Street, Weymouth, MA 02188

www.rehabassociates.com/pope
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Pope Ad 2014-3
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Skilled care centers are adding secure Alzheimer’s care
units and are seeing a growing demand for this service.
Centers have trained staff to address the behavioral
changes resulting from the disease. Units are secure and
residents are able to “wander” within the unit safely.
There is 24/7 nursing care.

2. Ask about a provider’s certifications and accreditations.
3. Ask about flexibility in schedules for meals, wake
up and bed times.
4. What legal documents, such as a health care proxy,
does the skilled care center require to be in place at
the time of admission?
5. Is there a specialized unit for those that have a
memory impairment disease, like Alzheimer’s, and
what training has the staff received to deal with the
impact of the disease on behavior?
6. Are they affiliated with any outpatient rehabilitation centers close to your home where you can continue treatments?
7. Discuss payment and insurances accepted.
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Sometimes “reverse” is
the right direction...
And
sometimes
it is NOT!

Free, honest and local recommendations for the best senior care options
One call can take the confusion and stress out of finding the right choice.

We help point you in the right direction, even
if it is not our direction. Your home is often
your largest asset. Could a reverse mortgage
strengthen your retirement plans?

(617) 701-7007

Explore all options. Contact us for more
information or schedule a free confidential consultation
in your home or our office in Braintree.
Ask for the FREE “Reverse Mortgage Self-Evalution:
A checklist of Key Considerations.”

Contact (781) 843-5553
GDowney@HarborMortgage.com

Family owned and family focused.

��us�e�

George Downey
Founder and CEO

100 Grandview Road, Suite 105, Braintree, MA 02184
NMLS# 2846, MA #MB2846, RI #20041821LB, Individual NMLS #10239

Resources
to Remember
Professional Guidance for Seniors & Families
www.resourcestoremember.com

Resources to Remember is a group of professionals
who help educate and guide families through the
challenges that they face. Each professional is an
expert in the field that they represent.

Our advisors understand the
magnitude of your decision
as you search for the right
independent living, assisted
living, memory care or
in-home care.

Senior Services Guide 2018-2019
My Generation Media, Inc.
South Shore Senior News
P.O. Box 202, Hingham, MA 02043
(508) 212-4862
www.southshoresenior.com
www.facebook.com/SouthShoreSeniorNews
info@southshoresenior.com
Publisher: Patricia Abbate
Business Manager: Thomas Foye
We have been serving the communities south of Boston in more
than 30 cities and towns since 2002. The South Shore Senior
News is published monthly and available to more than100,000
seniors via controlled circulation. My Generation Media, Inc.,
publisher of South Shore Senior News, assumes no responsibility for errors, but will reprint in a subsequent edition correc
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loc��

We live and work where you
do so our advice is relevant.
We visit area communities
and we are present
throughout Massachusetts.

�������n�e�

Our team has decades of
experience in the senior
living field and we have
already done the work for
you. This is all we do!

The right senior living decision is an informed one.

tions to that portion of an advertisement or article in which
an error occurs.
All advertisements are run at the discretion of the publisher.
Reproduction of the contents of South Shore Senior News and
the 2018-201 Senior Services Guide is prohibited, without the
permission of the Publisher. Reprints are available. All editorial and advertisements within this newspaper are provided
for general information only and should not be treated as a
substitute for the medical advice of your doctor, other health
professionals or licensed legal or financial advisors.
My Generation Media, Inc., is not liable for the contents of
any external Internet sites listed, nor does it endorse any product or service mentioned or advised on any of the sites. Always
consult your doctor if you are in any way concerned about
your health.

Introducing Emily Felix, CDP

Emily Felix, LNHA

We are excited to have Emily join 2Sisters Senior Living Advisors!
Emily brings an impressive breadth of experience to her role helping
families on the South Shore and her humanitarian achievements have
been recognized throughout the Commonwealth.

www.2Sisters-SLA.com

info@2Sisters-SLA.com
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SENIOR CARE
ONLY BETTER
Senior Helpers Boston and South Shore stands ready to
meet all of your traditional care, Alzheimer’s & dementia
care, Parkinson’s care and Recovery care needs.
Let us ease your mind with a complimentary in-home
care assessment.

75 Washington Street, Suite 203, Norwell, MA 02061
781.421.3123 www.seniorhelpers.com/SouthShoreMA
All rights reserved. Senior Helpers locations are independently owned and operated. ©2018 SH Franchising, LLC.
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